NMonutuka KoHpUaeHUNanbLHOCTHU

1. Oowme nonoxeHus

HacTtosawwe MNonoxeHne 0 nonuTuke kKoHduaeHumansHocTh (ganee — NonoxeHne)
aBnaeTcs ouymnanbHbIM JOKyMmeHToM MHamBuayansHoro npegnpuHmmarens Monoson
Onbrn KOHCTaHTUHOBHbI, PacrnofoXXeHHOro No agpecy: 119602 r. Mockea, yn.
HukynuHckas a. 6, kopnyc 1, ksaptupa 133 (ganee — «KomnaHuax»/ «Onepatop»), 1
onpegenseT nopsagok 06padoTku 1 3awnTbl MHpopmauumn o husndecknx nuuax (gqanee —
Monb3oBaTenu), NONb3yLMXCA cepBMCaMn, MHAOPMaLUEN, ycriyramu, nporpammamm (B
T.4. MIporpammMamMu foANbHOCTU) U NPOAYKTaMK canTa, PpacnosfioXeHHOro no agpecy site.ru
(nanee — Canr).
CobniogeHne koHpmaeHUManbHOCTN BaxkHO Ana KomnaHum, Beab Lenblo gaHHOW [onnuTukm
KOH(bmaeHUmnanbHoCTK sBnsieTca obecneyeHne 3awnTbl Npae 1 cBOOOA YernoBeka u
rpaxgaHvHa npu obpaboTke ero nepcoHanbHbIX AaHHbLIX, B TOM YMCe 3alnThbl NpaB Ha
HENPUKOCHOBEHHOCTb YaCTHOM XXWU3HU, NIMYHYIKO N CEMENHYIO TauHy, OT
HEeCaHKLUMOHNUPOBAHHOrO AOCTYNa M pasrnalleHus.
MonuTtuka KoHdunaeHunanbsHOCTM ONUCBIBAET, Kak ocyLlecTBnseTcs obpaboTka
nepcoHanbHbIX AaHHbIX — N0Oble AeNCTBUA (Onepaumm) Unm COBOKYNHOCTb AENCTBUN
(onepauwni), coBepLuaeMbiX C UCMOMb30BaHNEM CPEACTB aBToOMaTu3auum unm 6es
NCNONb30BaHWS TakMX CPeACTB C MepCcoHarbHbIMU AaHHbLIMU, BKIIloYas cbop, 3anuce,
cucTemMaTtumsaumio, HakonneHme, XxpaHeHne, yTouHeHmne (0GHOBNEHNE, UBMEHEHNME),
n3BneyeHve, NCNonbL3oBaHne, nepegadvy (pacnpocTpaHeHne, NpeaocTaBneHne, 4ocTyn),
obeanununBaHune, 6GNokMpoBaHne, yaaneHme, yHU4TOXEeHNe NepcoHarbHbIX AaHHbIX.
OTHOLWeHKSA, cBsi3aHHbIe ¢ 06paboTKOM NePCOHanbHbIX AaHHbBIX U MHOpMaLUK O
nonb3oBartensax Canrta, perynupytoTcs HacToswmm MNonoxeHmnem, NHbIMU odbnLmanbHbIMM
AokymeHTamm OnepaTopa U SENCTBYIOLWNM 3akoHo4aTeNnLcTeoM PO.
O6paboTka nepcoHanbHbIX JaHHbIX OCYLLECTBIISIETCS Ha 3aKOHHOW 1 CnpaBeaiMBoK
OCHOBe, pa3yMHO 1 4O6POCOBECTHO Ha OCHOBE MPUHLMMNOB: — 3aKOHHOCTW Lienemn u
crnoco6oB 06paboTKM NePCOHanbHbIX AAHHbIX;
— AobpOCOBECTHOCTY;
— COOTBETCTBMSA Lenen 06paboTkn nepcoHanbHbIX AaHHbIX Lensam, 3apaHee
onpeaeneHHbIM 1 3aaBEHHbIM Npu cbope NepCcoHanbHbIX AaHHbIX, @ TaKKe NOSTHOMOYUSM
KomnaHuu;
— COOTBETCTBUSI 0ObEMaA U XxapakTepa obpabaTbiBaeMbIX NEPCOHANbHbIX AaHHbIX, CNOCOO0B
00paboTkM nepcoHarnbHbIX AaHHbIX LensMm o6paboTkn nepcoHasrnbHbIX aHHbIX.

HacTtosawas Nonutnka KoHpmaeHumanbHOCTU perynupyeT nobon Bug o6paboTku
nepcoHanbHbIX AaHHbIX 1 MHOPMaLUK IMYHOIO XapakTtepa (nbor nHdopmaumm,
NO3BONAOLLEN YCTAHOBUTb NIMYHOCTb, M OO0 MHON MHPOPMALMK, CBSI3AaHHOW C 3TUM) O
dusnyecknx nuuax, KotTopble ABMSITCA NOTpedbuTenammn npoaykumMm unu ycnyr KomnaHmu.
HacTtoswas Nonutnka pacnpoctpaHseTca Ha 06paboTKy NUYHbIX, NEPCOHANbHbIX AaHHbIX,
cobpaHHbIX NobbIMKM CpeacTBaMm, Kak akTUBHLIMU, TaK U NACCUMBHbBIMU, Kak Yepe3 VIHTepHeT,
Tak n 6e3 ero NCNoNb30BaHWSA, OT NNL, HAXOAALWMXCS B NIOOON TOUYKe Mupa.

2. Coop nepcoHanbHbIX AaHHbIX

Lienbto 06paboTku nepcoHanbHbIX AaHHbIX SIBASIETCS BbINONIHEHNUS 00S3aTeNbCTB



Onepatopa nepepq Nonb3oBaTtensiMy B OTHOLLEHMM UCMNONb3oBaHMs CalnTa n ero cepBUCOB.
O6paboTka nepcoHanbHbIX A4aHHbIX NOMb30BaTENEN OCYLECTBNAETCA C cornacus cyobekta
nepcoHanbHbIX AaHHbIX Ha 06paboTKy ero NepcoHarnbHbIX aHHbIX.

Moa nepcoHanbHbIMU JaHHBIMM MOHMMAaETCs Nodas MHopMaLnA, OTHOCALLASCH K MPSIMO
WITM KOCBEHHO onpeneneHHoOMy unu onpegensdemomy punsndeckomy nmuy (Cyobekry
nepcoHanbHbIX AaHHbIX) 1 KOTOPas MOXeT OblTb MCNONb30BaHa ANa naeHTUUKaLmm
onpeneneHHoro nuua nmbo cBs3n C HUM.

3anpoc nepcoHanbHbIX AaHHbIX [Nonb3oBaTeENsa MOXET OCYLLECTBNATLCA B NIOGON MOMEHT, B
TOM 4vncne, korga lNonb3oBaTenb cBa3biBaeTcs ¢ Komnanuen. Komnanus moxet
MCNOoMb30BaTb Takne gaHHble B COOTBETCTBMN C HacTosilen Nonutmnkon
KoHdmngeHumaneHocTn. OHa Takke MOXET COBMELLATb Takyto MHAOPMaLUIO C MHOM
MHdopMaUmen ansa uenen npeaocTaBneHns 1 yryyleHns CBomxX NpoayKToB, YChyr,
NH(POPMAaLIMOHHOTO HanoHEHUs (KOHTEHTa) N KOMMYHUKaL WA,

Hwxe npnBeaeHbl HEKOTOPbLIE NPUMEpPBLI TUMOB NepPCOHarbHbIX AaHHLIX, KOTOpble KomnaHus
MOXEeT cobupaTtb, U Kak MOXET UCMOMb30BaTb TaKyk MHOPMaLUIO.

COop nepcoHanbHbIX AaHHbIX

CobupatoTtes pasnuyHble gaHHble/MHopMaLums, BKNOYas:

— umsa n hammnnuio,

— [aTy poXaeHus:;

— Mon, ceMenHoe MNonoXeHue;

— NOYTOBbLIN agpec;

— HOMep TenedoHa;

— apec 3NEKTPOHHOW NOYTbI;

— MHopmaumto 06 n3bpaHHbIX KOHTAKTaXx;

— nHdopmauuio o 6aHkoBckux kaptax (PUO, Ne kapThl).

lMepcoHanbHble aHHbIe MOTYT Takke BKNoYaTb B cebsa AONOMHUTENBHO NpeocTaBnsemMble
Monb3oBaTtensmu no 3anpocy OnepaTtopa B uensx ncnonHeHns Onepatopom 0653aTenbCcTB
nepea MNonb3oBaTensamu, BbiITEKAOLWNX U3 AOroBopa Ha okasaHue ycnyr. OnepaTtop Brpase,
B YACTHOCTW, 3anpocuTb Yy MNonb3oBaTensa KONuo AOKYMEHTa, YAOCTOBEPSAOLLErO JINYHOCTb,
nnbo MHOro AOKYMEHTa, coaepalero nma, gamunuio, otorpaduto MNonb3oBatens, a
Takke MHble JOMNOSHUTENbHbIE AaHHbIE, KOTOpble, N0 yecMmoTpeHuto Onepartopa, 6yayT
ABNATbCA HEOOXOAUMBIMU N AOCTATOMHBIMW AN naeHTUdUKaumm Takoro MNMone3oBartens u
NO3BOSAT UCKMIOYUTL 3r10ynoTpebneHns n HapyLweHUs npae TpeTbUX NnL.

Korga NMonb3oBaTenb npuBnekaeT K MeponpUATUAM M akTUBHOCTAM KomMnaHum Apyrux nu
UNun NpurnawaeT Ux K KOMMyHukaumsam, Komnasmsa moxeT cobupaTtb NpeaocTaBnsemMble
Monb3oBaTenem nepcoHarnbHble AaHHble 00 3TUX NUuAX, Takyto Kak: Ma, amunus, gata
pOXOEHWs1, NOYTOBbLIN agpec, agpec ANEKTPOHHOM NOYTbLI U HoMep TenedoHa. Mpu
o6paboTke nepcoHanbHbIX AaHHbIX KoMnaHnen obecneynBaeTcs TOYHOCTb NEPCOHarbHbIX
AaHHbIX, MX AOCTAaTOYHOCTb, @ B HEOH6X0AMMbIX Cry4asX U akTyarnbHOCTb MO OTHOLLEHUIO K
uensim obpaboTkn NepcoHasnbHbIX aHHbIX.

3. XpaHeHMe n ncnonb3oBaHuUe nepCcoHalnbHbIX AAaHHbIX

nepCOHaJ'Ibele AaHHble [Nonb3oBaTenen XPaHATCA Ha 3NMEKTPOHHbIX n/vnu 6yMa)KHbIX
HOCUTENAX U O6pa6aTblBa|0TCFl C ncnoJjib3oBaHnemMm aBToMaTn3NpPoOBaHHbIX U
HeaBTOMaTU3NPOBAHHbLIX CUCTEM.



cnonb3oBaHue nepcoHanbHOn nHopMauum

CobupaeMble nepcoHanbHble AaHHble NO3BONAT HaNpaBnAaTh [onb3oBaTento
yBEAOMIIEHUSI O HOBbIX NPOAYKTaX, CneunanbHbIX NPeanoXeHnsx n pasfinyHbiX cOObITUSX.
OHn Tarke nomoratoT KomnaHum yny4dwaTtbe CBOM YCIYr, KOHTEHT U KOMMYHUKauun. Ecnn
Monb3oBaTenb He enaeT ObiTb BKITHOYEHHbIM B CMIMCOK PacChbifki, OH MOXET B Ntoboe
BpeMS 0TKasaTbCs OT PacChbINky NyTémM MHPOPMUPOBAHUS NO YKa3aHHbIM KOHTaKTaM Ans
0o0paTHOoM CBS3UW, a Takke BHECEHUSI UIBMEHEHMIA B HACTPOKMKax CBOEro npodurnsi Ha caurTe.
Bpewms oT BpemeHn KoMmnaHna MoxeT UCnofib3oBaTb NepcoHarbHble AaHHble Nonb3oBaTtens
O5151 OTNPaBKM BaXXHbIX YBEAOMIEHUI, coaepKaLlmx nHpopmaumo 06 N3MeHEHNAxX
NOSIOXXEHWI, YCITOBMIA M NOSMUTUK, @ Takke NogTBEPXKAAOLWMX pa3MeLLeHHble 3akasbl/
COBEpLUEHHbIE MNOKYMKK/3akasaHHble ycryri. NMockonbKy Takas MHopMaLns BaxkHa ans
B3anMMOOTHoLeHWn ¢ KomnaHnen, MNMonb3oBaTenb He MOXET OTKa3aTbCA OT MOMNyYeHUs Takux
coobLLEHNI.

KoMnaHus Takke MOXeT UCMONb30BaTh NepCcoHarbHy0 MHGOPMaLnIO ANs BHYTPEHHUX
Lenen, Takmx Kak: NpoBeaeHne ayamTta, aHanms AaHHbIX U pasfindHblX UCcnegoBaHnin B
Lensix ynyJeHus npogyktos n ycnyr KomnaHum, a Takke B3aMmogencrame ¢
notpebutenamu.

Ecnn MNMonb3oBaTens NpyHUMaET y4acTue B pO3bIrpbille NPU3oB, KOHKYPCE NN NOXOXEM
CcTMMynupyoLiem meponpuaTnm, KomnaHmsa coxpaHseT 3a cobon npaBo UCNoNb30oBaTb
npegocTtaBnsemMble NepcoHanbHble AaHHble AN ynpaBneHnsa TakuMmmn nporpammMamu.

Cbop 1 ncnonb3oBaHne MHopMaLUmn, He ABMSAIOLLENCA NepPCOHaNbHON

Tarkke cobupaloTcs nepcoHarbHble AaHHbIE, HE ABMASOLWMECH NePCOHAaNbHbIMN — SaHHbIE,
He No3BonALMe NPSIMO acCoOLMMPOBaTb X C KAaKMM-NBo onpeaenéHHbIM NMLIOM.
KomnaHust moxxeT cobupaTtb, Mcnonb3oBaTh, NepeaaBaTb U packpbiBaTb MHpOpMaLMIO, HE
ABNAOLLYIOCA NepcoHanbHOMW, Ans nobbix uenen. Huxe npuseaeHbl npyMepbl
MHOpMaLMK, He SBNAIOLWENCS NepcoHanbHOM, KoTopyto cobupaeT KamnaHus, 1 kak oHa
MOXeT €€ NCnonb3oBaTh:

KomnaHus moxem cobupaTtb nepcoHanbHble aHHble, Takne Kak: CBEAEHUSI O POAE 3aHSTUMN,
A3blKe, MOYTOBOM MHAEKCE, YHUKANbHOM MOEHTUdUKATOPE YCTPOMNCTBA, MECTOMNOIOXKEHNN N
BPEMEHHOWN 30HE, B KOTOPOW UCMNOMb3YeTCa TOT UM MHOW NPOAYKT, ANt TOro YTobbl nyyie
noHMMaTb NoBeaeHne noTpebutenen n ynyywatb CBOU NPOAYKTbI, YCAYrN U KOMMYHUKaLUN.
KomnaHust MoxxeT cobupaTtb nepcoHarnbHble AaHHbIE/MHGOPMAaUUIO O TOM, YeM
WHTepecyeTcsa nonb3oBatenb Ha Beb-canTe KomnaHum npy ncnonb3oBaHMm Apyrnx
NPOOYKTOB U cepBUCOB. Takne nepcoHanbHble gaHHble/MHdopMaums cobupaeTcs u
ncnonb3yeTtcd A4ns Toro, 4tobbl nomovbs KoMmnaHmm npegoctaBnAtb 6onee NonesHyro
NMHOpPMaLMIO CBOUM KNMEHTaM U A4Sl NOHUMAaHWS TOro, Kakne anemMeHTbl canTa, NPOAYKTOB
n ycnyr Hambonee uHtTepecHsbl. [1na yenen Hactoswen MNMonutukn KoHduaeHumnansHoOCTH
COBOKYIMHblE AaHHbIE pacCMaTPUBAOTCS Kak AaHHble/MHOopMauus, He aBnstoLmnecs
nepcoHarnbHbIMMN.

Ecnn coBmellaeTcst MTHhopMauuns, He SIBMSIIOLLYOCS NepCOoHarbHON, C NEPCOHaNbHOM
NMHopMaLmen, Takas COBOKYNHasa nHdopmauusa byaet paccMaTpnBaTbCA Kak
nepcoHanbHasa nHopmaums, Noka Takasi MHpopmaums ByaeT ABNATLCA COBMELLEHHON.



4. NMepenayva nepcoHanbHbIX AaHHbIX

lMepcoHanbHble gaHHble [Nonb3oBaTenen He NepenarnTcsl KaKMM-IMO0 TPETbUM NnLaMm, 3a
WCKITIOYEHMEM CIy4YaeB, NPAMO NpeayCMOTPEHHbIX HacToswmmn MNMpasmunammu. O6paboTtka
nepcoHanbHbIX AaHHbIX [Monb3oBaTens ocyllecTensaeTca 6e3 orpaHN4YeHnst CpokKa,
NIOOLIM 3aKOHHBIM CMOCOB60OM, B TOM Ymncie B MHOOPMAaLMOHHbBIX CUCTEMAX NMEPCOHANbHbIX
AaHHbIX C UCMONb30BaHMEM CPEeACTB aBToMaTM3aunm nnu 6e3 Ncnonb30BaHUS TaKNX
cpeancTs

Monb3oBaTenb cornawaeTcs ¢ Tem, 4To OnepaTop BrnpaBe nepegaBaTb NEPCOHasnbHbIE
AaHHble TPETbMM NULAM, B YaCTHOCTU, KYPbEPCKMM Cry>KbaMm, opraHn3aumsimm no4ToBON
CBs31, onepaTopam 3NEKTPOCBA3N U T.4., UCKITIOUYUTENBHO A5 LeNnen, yKkasaHHbIX B pasgene
«CBop nepcoHanbHbIX AaHHbLIX» HacTodallen [NonuTrnku KoHpuaeHumMansHocT MNpu
yKasaHuv nonb3oBaTensa unm npu Hanu4Mm cornacus nonb3oBaTensi BO3MOXHa nepegava
nepcoHanbHbIX AaHHbIX [lonb3oBaTens TpeTbMM Nuuam-koHTpareHTam Onepartopa ¢
YCMOBMEM MPUHATUSA TakKMMK KOHTpareHTamm oba3aTenbCcTB No obecneyeHmto
KOH(pmaeHUManbHOCTM Nony4YeHHON MHoOpMaLnn, B YaCTHOCTH, NPW MCNOSNb30BaHUN
NPUITOXKEHWIA.

MpunoxeHusa, ncnonbdyemole MNonb3oBatenammn Ha Cante, pasmeLlaloTcs u
noaaepXunBaroTca TpeTbUMN Nuuamm (paspaboTunkamm), KOTOpble AENCTBYIOT HE3ABUCUMO
ot Onepartopa 1 He BbICTynatT OT MMeHK unu no nopydexHuto OnepaTtopa. Nonb3oBarenu
00513aHbl CaMOCTOATENTbHO 0O3HAKOMUTBLCS C NpaBuUiaMy OKa3aHus YCnyr U nNofnTUKON
3aLNTbI NEPCOHAarnbHbIX AAaHHbLIX TakMX TPETbUX Nuy, (paspaboTymkoB) A0 Havyana
NCNONb30BaHNsi COOTBETCTBYHOLLNX NMPUNOXKEHUNA.

lMepcoHanbHble AaHHble [Monb3oBaTens MoryT 6bITb NepegaHbl No 3anpocam
YMNOSTHOMOYEHHbIX OpPraHoOB rocyaapCTBeHHOM Briactu PP Tonbko No OCHOBaHWUSIM U B
nopsigke, yCTaHOBMEHHbIM 3aKkoHoA4aTeNbCTBOM PO,

Onepatop ocyuiecTBnseT 6nokMpoBaHMe NePCOHarnbHbIX JAHHbBIX, OTHOCALLMXCA K
cooTBeTCcTBYOLWEMY [lonb3oBaTento, ¢ MOMeHTa obpalleHuns unu 3anpoca Nonb3osaTens
WIN €ro 3aKOHHOro NpeacraBuTens nMbo ynonHOMOYEHHOIo opraHa no 3awmTte rnpae
CyOBEKTOB NepcoHarbHbIX AaHHbIX HA Nepmnog NPOBEPKM, B Crydae BbiSiBNEHUSA
HeOOCTOBEPHbLIX MEPCOHANbHbLIX AAaHHbIX UM HENPABOMEPHbLIX AENCTBUIA.

PackpblTve nHdopmMmauum TpeTbMM Nnuam

B HekoTopbix cnydasx KomnaHust MOXeT NpeaocTaBnsTb ONpeaeneHHyo nepcoHanbHyo
NHGOPMALIMIO N AaHHbIE CTpaTermyeckMmM napTHepam, Kotopble paboTatoT ¢ KomnaHuen ans
npegocTaBneHnsi NPOAYKTOB U YCNYT, UMK TEM U3 HUX, KOTopble nomoratoT Komnanum
peanun3oBbIBaTb NPOAYKTbI U ycnyru notpeburtenam. KomnaHus npegoctaBnaeT TpeTbUM
nMuaMm MUHUManbHbIN 06 beM NepcoHanbHbIX aHHbIX, HEOOXOAMMbIN TONBbKO A5 OKa3aHuA
Tpebyemon ycnyrin nnu npoBegeHns HeobxoaMmMon TpaH3akumu.

MepcoHanbHasa nHopmauusa byaet npegoctaBnaTbca KomnaHmen Tonbko B Liensax
obecneyeHunsa noTpedbuTenen NpogykTaMm 1 ycriyramu, a Takke s ynydweHms aTnx
NPOAYKTOB W YCNYr, CBA3AHHbIX C HAMU KOMMYHMKaumin. Takas nHdopmauusa He byaet
NpeaoCTaBnATLCA TPETbUM NMLAM AN UX MAPKETUHIOBbIX Lenen.

[nsa ncnonb3oBaHMsa NepcoHanbHbIX AaHHbIX 4ns nobon nHon uenn KomnaHums
3anpawwmsaet y Nonb3osatensa Cornacue Ha 06paboTKy ero NnepcoHasnbHbIX AaHHbIX.



[MocTaBLumKn ycryr

KomnaHus npegocTtaBnseT nepcoHarnbHble AaHHble/MHdopMauuio KoMmnaHusam,
oKasblBaloLLMM Takue ycnyru, kak: obpaboTka MHdopMaLmmK, NpeaocTaBneHe KpeauTos,
NCMOMHEeHNe 3aka3oB NoTpebuTenen, gocTaBka, UHble BUAbl 0GCMYXNBaHMSA NOTpebuTenen,
onpepaeneHne nHTepeca Nonb3oBaTens K NpodyKTam 1 ycryram, npoBeaeHne ornpocos,
HanpaBneHHbIX Ha N3y4yeHne noTpedutenen N yaoBrneTBOPEeHNst Ka4eCcTBOM CepBumca.
Takne komnaHuM 06a3ytoTcs 3awmLLaTh MHopmauuto MNonb3oBaTens He3aBUCMMO OT
CTpaHbl CBOEro PacronoXeHus.

NHble nuua

KomnaHum moxeT 6bITb HE06X04MMO — B COOTBETCTBUM C 3aKOHOM, CyAeOHbIM NOPSAKOM, B
cyaebHom pas3bmpaTtensCcTBe u/unum Ha OCHOBaHUM NyGNUYHbLIX 3anNpPOCOB UK 3anpoCcoB OT
rocy4apCTBEHHbIX OPraHOB Ha TEPPUTOPUN NN BHE TEPPUTOPUN CTPaHbl NpebbiBaHMS
Monb3oBaTensi — packpbITb NepcoHarnbHble AaHHble. KoMmnaHmst MoXeT packpbiBaTb
nepcoHanbHble gaHHble/MHdopmauuio o Nonb3oBartene, ecnv ONpeaenuT, YTo Takoe
pacKpbITUe HeOOX0ANMO NN YMECTHO B LIENSIX HaLMOHanbHon 6e3onacHocTH,
noaaepkaHus NpaBonopsiaka UNn UHbIX 0OLEeCTBEHHO BaXHbIX cny4dasix. KomnaHus Takke
MOXET pacKpbiBaTb NepCcoHarnbHble AaHHble/MHdopMauuto o lNonb3oBaTene, ecnu
onpeaennT, YTo packpbiTue Heo6XoAMMO AN NPUBEAEHNS B UCMONTHEHNE MONOXEHUN U
ycnosui Komnanum nmbo ans uenen 3awmnTbl 4eaTeNbHOCTU U NoSib3oBaTenen.
[ononHuTenbHO B criydyae peopraHnsaumm, CNnaHusa unu npogaxu Komnanunsa moxet
nepegatb NOOYO NNKu BCo cobupaemyto NepcoHasnbHy MHOPMaLMI0 COOTBETCTBYHOLLEMY
TpeTbeMy nuuy.

5. YHMUYTOXEeHue nepCoHasNIbHbIX AAaHHbIX

MepcoHarnbHble faHHbIE NONb30BaTeNs YHUUTOXAKOTCH Npu:

— CaMOCTOATENbHOM yaaneHun MNMonb3oBaTeneM AaHHbIX CO CBOEN NepCoHanbHOM
CTpaHuULbl (ECNM Takne CTpaHULbl NpegyCMOTpeHbl (PYHKLUMOHANBHOCTLIO canTa) ¢
ncnonb3oBaHneM QYHKLMOHANbHOW BO3MOXHOCTU «yOannTb akkayHT», JOCTYNHOW
Monb3oBaTento nNpy NOMOLLM HacTpoeK nNpoduns;

— ypaneHun Onepatopom uHdopmaLumum, pasmeLlaemon MNonb3oBatenem, a Takke
nepcoHanbHoWn cTpaHuubl Monb3oBaTtens B cny4vasx, yCTaHOBIIEHHbIX JOFOBOPOM Kyniu
npogaxu (odepTa);

— Npw O0T3bIBE CYOBEKTOM NepPCOHanbHbIX AaHHbIX cornacus Ha o6paboTKy NepCoHanbHbIX
OaHHbIX.

NaeHTudgukaumoHHble hannbl (Cookies) n nHble TEXHONOMu

Beb-canT, MHTEpaKTUBHbIE YCAYT U NPUNOXEHNS, COOBLLEHNS 3NEKTPOHHOM NOYThI U
nobble MHble KOMMYHMKauun oT nuua KomnaHmm MoryT ucnonb3oBaTb MOEHTUMUKALNOHHBIE
dannbl cookies! 1 MHbIE TEXHOMOMMM, TakMe Kak: NMKcenbHble ApnbIkK (pixel tags), Be6-
Masiku (web beacons). Takume TexHonornm nomoratoT KomnaHmm nydile noHMMaTb
noesefeHne nonb3oBarenen, coobLuatoT, Kakme pasgenbl canta Obilnn NoceLLeHbI
nonb3oBaTensiMu, 1 N3MepsaT ApPEKTUBHOCTb peknambl 1 ceTeBbIX NoMckoB. KomnaHms
paccmaTtpuBaeT MHopmaumio, cobrpaemyto dannamm cookies n UHbIMM TEXHOSTOTUAMM Kak
NMHOpMaLMIO, He ABMAIOLLYIOCS NePCOHaNbHOWN.



Llenbto Komnanum B Takmx cny4dasix sinsietca obecneyeHne 6onee yaobHoOro un
nepcoHanbHoro B3anmonencTems ¢ Komnanven. Hanpumep, 3Haa ums MNonb3oBartens,
KomnaHus MOXeT Ucnonb3oBaTh €ro B CBOUX KOMMYHUKaUUSX. 3Had, 4To KTo-nnbo,
NCNonb3ysi KOMMNbIOTEP UK YyCTPONCTBO Nonb3oBaTtens, npuobpen onpeaenéHHbIn NPOAYKT
U Bocnorb3oBarics onpeaeneHHon ycnyron, KomnaHmnsa moxeT obecneynsatb 6onee
NMofiHoe COOTBETCTBME UHTEpecaM lonb3oBaTens peknamMHbIX COOBLLEHMI U COOBLLEHNI
3NEKTPOHHOM NOYThbl. B KOHEYHOM MTOre BCe 3TN 3HaHUSA MOMOraloT NPeaoCTaBnATb
Monb3oBaTtenam obcnyXMBaHMe BbICLLErO KavyecTsa.

lMonb3oBaTenb MOXET OTKIYMTL cookies B HacTporkax Mcnonb3yemoro uM Beb-6paysepa
nnm mobunbHoro yctponcTea. Npu 3ToM cnegyeT y4ecTb, YTO HEKOTOpble YHKUMN BED-
caunTa MOryT cTaTb HeJOCTYNHbLIMWU NOCNe OTKIYeHus cookies.

Kak n B cnyyae 6onblunHcTBa Be6-cantoB, KomnaHusa cobmpaeT HEKOTOPYH MHAOPMaLIMIO
aBTOMATMYECKM U XpaHUT e€ B dhannax cTaTUCTUKK. Takasa nHdopmaums BKoyaeT B ceba
agpec NHtepHeT-npoTokona (IP-agpec), Tvn n a3blk 6paysepa, MHpopmaumio 0 NocTaBLUUKe
WHTepHeT-ycnyr, CTpaHuLbl OTCbISIKM M BbIXOAa, cBegeHus 06 onepaunoHHON CUCTEME,
OTMETKY AaTbl U BPEMEHU, a TakKe CBeAeHUs O nocelleHnsx. KomnaHusa ncnonb3yeT Takyto
NMHopMaumIo Ans NOHUMAHWUS U aHann3a TeHOeHUNn, agMUHUCTPUPOBaHUA canTa,
n3yyeHns noBeadeHns nonb3oBaTenen Ha canTte n cbopa gemorpadunyeckon nHgopmaumm

1 Ha cainnte www.site.ru ucnonb3ytotcs Kyku (cookies). Kyku — a1o Hebonblume darinbl AaHHbIX,
KOTOpble COXPaHSAITCHA Ha KOMNbIOTEpPe unun ycTponcTee lNonb3osaTtens npu noceLeHun Beb-
canta. C nx nomoLubio Be6-Opaysep 3anomMmHaeT nHopmMaLmio, KoTopasi No3BonsieT ynpocTuTb
paboTy c caiToM 1 caenatb ero 6onee ygobHbIM AN KaXaoro nons3osartens. MHgopmaums o Tom,
Kak u koraa Nonb3oBaTenb nocellaeT caut KomnaHuu, nomoraet ynyywinTe ero. CosaaHune dganna
KK/ BO3MOXHO TOJIbKO B TOM CIly4ae, ecriv 3TO pa3peLleHo B HacTponkax Beb-6paysepa. B nobom
Gpay3sepe anrnbl Kykn OOCTYMHbI TONBKO AN TOro Beb-canTa, KOTopbIv ABMASIETCA NX co3gaTenem.
Opyrve Beb-canTtbl He ByayT MMeTb AOCTyNa K 3TUM dhannam.
Ha cawite ncnonbaytotcsa Kykn Angekc. MeTtpukn n Google Analytics, KOTopble onpeaensitoT Ceccuto
noceTutens, AEHTUMULMPYIOT YHUKANBHOIO NOCETUTENS, OTCNEXMBAOT UCTOYHUK Tpadmka un
Hasuraumio. Takke UCNonb3yrTCA KyK1 ANns NnogaepxaHust ceaHca CBA3N ¢ nonb3osartenem u/vnu
3anycka crneumanbHOW aHMMaumMm Npyu NeEpPBOM MOCELLEHNM CanTa.
HomeH KomnaHuu Takke MOXeT BKItovaTh B cebs anemMeHThbl, KOTOpble YCTaHaBMBAKT KyKU OT
TPETLUX NNLL.

Bbi6op ncnonb3oBaHnsa ¢pannoB Kyku

Monb3oBaTtenb MOXeT HacTpouTb Bpaysep Anst NonydYeHnst Bcex gannos Kyku, Aris 0Tka3a OT BCex
bannoB Kykn unu ang Bblgavyv yBegoMneHus npu cosgaHumn danna Kykn. HacTponkun kaxgoro ms
Gpay3epoB pas3nuualTcs, No3TOMy obpaTuTech K MeHio «lomolb» nnm «HacTtpowkuy» ceoero
Bpaysepa, 4Tobbl Y3HaTb O cnocobax naMeHeHust HacTpoek 06paboTku harnos Kyku.

06 OCHOBHOM KOHTUHreHTe nonb3oBatenen B uenom. KomnaHms MoXxeT UCnonb3oBaTh Takyto
WMHdoOpMaLMIO B CBOUX MapKETUHIOBbIX LieNsX.

B HekoTopbIX COOBLLEHMAX ANEKTPOHHOM NOYTbl KOMNaHMsa MOXeT MCnonb3oBaThb
WHTEepaKTUBHbIE CCbINKN Ha MHopMauuio, pasMmeLLéHHyo Ha carTe KomnaHun. Korga
nonb3oBaTeny NPOXoaAT MO TakMM CChIfikaMm, Npexae Yem OHU NonagaroT Ha CTpaHuLy
Ha3HayeHus Ha Beb-canTe KomnaHum, nx 3anpocbl NPOXoaaT OTAENbHYIO perncTpaumio.
KomnaHnst MOXeT oTCrnexuBaTtb Takme «NpoXoAHble» AaHHbIe, Ar1S TOro YTobbl NOMoYb cebe
onpenennTb MHTEPEC K OTAEeNbHbIM TEMaM U U3MepPUTb APPEKTUBHOCTL KOMMYHUKaLINIA C
notpebutenamu. Ecnu Nonb3oBatens npeanoyntaeT, YToObl obpaleHnsa He



oTcnexueanucb NogodHbIM obpa3om, Nonb3oBaTtenb He AOMKEH NPOXOAUTL MO TEKCTOBbLIM
NI rpadMyecKUM CCbifikaM B COOOLLIEHUSIX 3ITEKTPOHHOM NOYThI.

MukcenbHble Apbiki No3BONAT KoMnaHum HanpaBnsATb COOOLLEHWS 3IEKTPOHHOM NOYTbI B
dopmarte, YutTaeMmom notpebutenamu, n coobLuaroT, GbiNKn M Takne coodLLeHns
npounTaHbl. KomnaHns MOXeT Mcnonb3oBaTh Takyto MHGOPMaLMIO A51S1 OrpaHUYEHNs
Konu4yecTea HanpasnsieMblX NOTpebutensam coobLUueHnn nnm npekpaLLeHnst nx
HanpaBneHus.

6. 3awWuTa NnepcoHanbHbIX AaHHbIX

KomnaHus npeanpvHMmMaeT Mepbl NpegoCTOPOXHOCTU — BKI0Yas NpaBoBbIe,
OpraHu3aLMoHHbIE, a0MUHUCTPATUBHbIE, TEXHMUYECKME U usnyeckne — ans obecneveHus
3aLWnTbl NEPCOHanbHbIX AaHHbIX [onb3oBaTens B COOTBETCTBUM cO CT. 19 deaepanbHOro
3akoHa o1 27.07.2006 N 152-93 «O nepcoHanbHbIX AaHHbIX» B Lensax obecneveHus
3alWnTbl NepCoHanbHbIX AaHHbIX [lonb3oBaTens OT HeNPaBOMEPHOro UMK Cy4anHoro
A0CTyNa K HUM, YHUYTOXEHUSA, U3MeHeHus1, 6okMpoBaHus, KONMMpoBaHuS,
pacnpoCcTpaHeHns, a Takke OT MHbIX HEMPABOMEPHbIX A4eNCTBUA TpeTbnx nuy. Korga
Monb3oBaTenb NCNONb3yeT HEKOTOPbIE NPOAYKTbI, YCAYrU Uin NpunoxeHns KomnaHmm
nnun pasmeLLaeT 3anucy Ha opymax, B YaTax Unm coumanbHblX CETAX, NpeaocTaBnsieMble
nepcoHarnbHble AaHHble BUOHbI APYrMM NOMb3oBaTensiM U MOryT ObiTb NPOYUTaHbI,
cobpaHbl nnn ncnonb3oBaHbl UMW, [onb3oBaTenb HECET OTBETCTBEHHOCTL 3a
nepcoHarnbHble AaHHble, KOTopble NpeanoYnTaeTe NPeaoCcTaBnaTb, B TAKMX Cyvasx
camocTtosTensHo. Hanpumep, ecnu Nonb3oBaTenb yka3biBaeT CBOE MMS U agpec
3NEKTPOHHOW NOYThI B 3anucu Ha popyme, Takas nHopmauuna sBnaeTcsa nyernmyHomn.
MoxanywncTta, cobniogante Mmepbl NPeAOCTOPOXKHOCTU NPU UCMONBb30BAHUN TakUX OYHKLIUNA.

LlenocTHOCTb 1 coxpaHeHne nepcoHanbHOW MHdopmauum

Bsaumopencteysa ¢ KomnaHuen, MNonb3oBaTtens MOXeT Nerko nogaepxvsaTb CBOU
nepcoHanbHble AaHHble M MHPOPMALMIO B aKTyanbHOM coCTOsHUWU. KomnaHusa 6yget
XpaHWTb NepcoHarnbHble AaHHble [Nonb3oBaTens u MHpopMaLUnIo B TEYEHME CPOKa,
HeobXoaAMMOro Ans BbIMOMHEHWsI Lienen, onucbiBaeMbix B HactosLen MNonutuke
KoHdunaeHumaneHOCTH, 3a UCKMNIOYEHNEM CryvaeB, korga 6onee onuTenbHbIN Nnepuog,
XpaHeHNs OaHHbIX U MHOpMaLMM HeOOX04MM B COOTBETCTBUM C 3aKOHO4ATENLCTBOM 6O
paspeLUéH nm.

CTOpPOHHME CauTbl U yCInyru

Beb-canTbl, NpoAayKTbl, NPUNoXeHusa 1 ycnyrn KomnaHmm MoryT cogepaTb CCbIfiku Ha BeO-
CaunTbl, NPOAYKTbI N yCryrn TpeTbux nuu. MNpoaykTel n ycnyrn KomnaHum mMoryT Takke
ncnonb3oBaTh UK Npegnaratb NPOAYKTbl UMK YCNyrn TpeTbnx nuu. NepcoHanbHble AaHHbIe
N nHdopmauus, cobmpaemas TpeTbMMU NNLAMU, KOTOPbIE MOTYT BKMOYaTb TakMe CBeAeHUs,
KaK AaHHble MECTOMOSOXEHMWS UMW KOHTaKTHast HOPMaLMs, perynmpyeTcsi npasunaMmm
cobntoaeHns KoHPUAEHUNANbHOCTM TakMX TpeTbux nul. Komnauua npusbiBaeT
Monb3oBaTensa nsyyaTb NpaBuna cobnogeHnst KOHPUAEHUNANBHOCTU TaKUX TPETbUX N,
OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AENCTBUSA TPETbUX NUL, NONYYUBLUNX B
pesynbTaTe ucnonb3oBaHua MHTepHeTa unm Yenyr Canta goctyn K nHcpopmauum o
MNMonb3oBaTene 1 3a NOCNeacTBMSA UCMONb30BaHUS AaHHbIX U MHOPMaL MK, KOTOpble, B CUy
npupogbl Carta, 4ocTynHbl Ntobomy nonb3oBaTtento cetn MHTepHeT.



CobntogeHne kKoHpuaeHumansHocTn Nonb3oBaTensa Ha YpPoBHE
KomnaHum

[na Toro 4Tobbl y6eamTbca, YTO NepcoHarnbHble AaHHble [onb3oBaTens HaxoaATCcsa B
©e3onacHocTn, KomnaHms goBoanT HOPMbI COBOAEHNSA KOHPUAEHUNANBHOCTA 1
©e3onacHocTn 0o paboTHMKOB KoMnaHum 1 CTporo crneamm 3a UCMoNTHEHMEM Mep
cobntogeHnst KoHpuaeHUManbHOCTM BHYTpM KomnaHuu.

Bon pOCbl OTHOCUTEITBbHO KOHq.)I/I,EI,eHLI,I/IaJ'IbHOCTI/I

Ecnn y MNonb3oBatens BO3HUKHYT BOMNPOCHI B OTHOLLEHUU [NonuTukn KoHduaeHumnansHoOCTH
KomnaHum nnn obpaboTkn aaHHbIX KomnaHnen, MNonb3oBaTenb MOXET CBA3aTbCS C
KomnaHuel no KoHTakTam ansi o6paTHOM CBA3N.

7. ObpalleHus nonb3oBaresnen

K HacToswen MNonutuke KoOHUAEHUNANLHOCTU U OTHOLWEHNSAM Mexay Nonb3oBaTenem u
OnepaTopoM npuMeHseTcs AeNCTBYIOLLEE 3akoHoAaTeNnbCcTBO PO.

Monb3oBaTenu Bnpaee HanpaensaTb OnepaTopy CBOM 3anpochl, B TOM YMCre 3anpochl
OTHOCUTENBHO MUCMONb30BaHMS UX NEPCOHanNbHbIX AAHHbIX, HANPaBNeHUs OT3biBa corfnacus
Ha 06paboTKy NepcoHanbHbIX AaHHbIX B MMCbMEHHOW hopMe No agpecy, ykasaHHOMY
pasgene O6LKe NONOXEHMST HACTOSLLEro NOJNOXEHUS!, NN B POPME 3ITEKTPOHHOTO
OOKyMeHTa, NOANUCaHHOro KBanuuunpoBaHHOW 3NEKTPOHHOW NOAMUCHI0 B COOTBETCTBUU C
3akoHogaTenbCcTBOM P®, 1 oTnpaBneHHOro no KoHTakTam ans obpaTHom ceA3n. 3anpoc,
Hanpasnsembin MNonb3oBaTenem, JOMKEH COOTBETCTBOBATL TpeboBaHNAM, YCTaHOBMEHHbBIM
MpaBmnamun nogayn obpalleHunin B Crnyx0y cepemnca 1 NogaepX KN, a UMEHHO coaepXaTb:
— HOMEP OCHOBHOTIO JOKYMEHTA, YOOCTOBEPSIOLLErO JIMYHOCTb NONb30BaTENS UMK €ro
npeacraBuTens;

— cBefeHus 0 AaTe Bbldayu yKasaHHOro 0KyMeHTa U Bbi4aBLUEM €ro opraHe;

— cBefeHud, noaTBepXXaaroLLme ydactne nonb3oBaTens B oTHoweHnsax ¢ Onepatopom (B
4YaCTHOCTW, NOPSAAKOBbLIV HOMep id NonNb3oBaTens UM KOPoTkoe (NOSOOMEHHOE) UMS,
3aMeHsoLLEee NOPSIAKOBLIN HOMeEp id (ecnn Takoe NpeaycMOTPEHO (PYHKLMOHANbHOCTbIO
Beb-canTa));

— noanuce NMonb3oBaTensa unu ero NpeacTaBUTENS;

— afpec ANEKTPOHHON NOYTbI; — KOHTaKTHbIN

TenedoH.

OnepaTtop 06a3yeTca paccMOTpeTb M HanNpaBUTb OTBET Ha NOCTYNUBLUWIA 3anpocC
Monb3oBaTens B TedeHme 30 AHEN C MOMEHTa NOCTynneHns obpalleHuns.

Hpyroe

Bo BceM ocTanbHOM, 4TO He OTpaXeHo Hanpsmyto B MNonutuke KoHpunaeHumansHoCTw,
KomnaHus 065a3yeTca pykoBoACTBOBATbLCA HOpMaMu 1 nonoxeHnsmmn degepanbHOro 3akoHa
oT 27.07.2006 N 152-93 «O nepcoHanbHbIX aHHbIX»

Mocetutenb canta KomnaHuu, NpegocTaBnsatowmin CBOM NepcoHarnbHble AaHHbIE K
MHdOPMaLMIO, TEM CaMbIM COrfallaeTcs ¢ NOSIOXKEeHUAMN gaHHon MNonnuTrukm
KoHdmnaeHumansHocTun.



KomnaHus octaBnsaeT 3a cobon npaBo BHOCUTb Mobble nameHeHus B MNonuTuky B ntoboe
BPEMSI N0 CBOEMY YCMOTPEHUIO C LieNbio AanbHENLWero COBEPLLUEHCTBOBAHNS CUCTEMbI
3aLMThbl OT HECAHKLMOHMPOBAHHOIO AocTyna K cooblaembim MNonb3oBatensmum
nepcoHanbHbIM gaHHbIM 6e3 cornacus MNMonb3oBatens. Korga KomnaHusa BHocuT
CYyLLleCTBEHHble n3ameHeHuns B Monntnky KoHpunaeHumaneHOCTH, Ha canTe pasmellaeTcs
COOTBETCTBYIOLLEE YBEAOMIIEHNE BMECTE C OOHOBNEHHOM Bepcuen MNonuTmkm
KoHdumaeHumnansHocTH.

HenctBme HacTodAwen MonnTrkn He pacnpocTpaHaeTCsl Ha 4ENCTBUA U UHTEPHET-PeCcypcoB
TpeTbUx nuy,.

KomnaHus MHaneBmayanbHbii npegnpuHumartens MNMonosa Onbra KOHCTaHTUMHOBHA

KoppecnoHaeHTckui cdet 30101810100000000716 B OTNEPY MOCKBA.

BUK 044525716

Ten 8-499-65-3-77-56

NuomeuayanbHbii npeanpuHumaTens MNonosa Onbra KoHCTaHTMHOBHA

WNHH 772971720206

OIrPHWIM 310774604101099

FOp. Agpec: 119602, r. MockBa, yn. HukynuHckas a. 6, kopnyc 1, ksaptupa 133
®akT. Agpec: 127015, r.Mockea, yn. bonbwasa Hosogmutposckasa 4.12 ctp 1
P/c. 40802810200000030615

BTB 24 (MAO),

okaTo 45268592000 oktmo 45327000
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